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As I indicated to your Committee, the PSOW Audit & Risk Assurance Committee 
will monitor the implementation of the action plan and I will include an update in 
my next Annual Report and Accounts. 
 
I trust that this information is helpful. I would, of course, be happy to provide any 
further information or clarification you may need. 
 
Yours sincerely 
 

 
 
Michelle Morris 
Public Services Ombudsman 
 
 


















